OPTUM SAN DIEGO PASSWORD RESET AND USERNAME RECOVERY

PASSWORD RESET

Proceed to the Sign In page and click Sign In Qepran Recover your Password Qopron o
on Forgot Password. g imateziien

We want to make sure only you make changes to your account. Select a method below and we'll verify your
Faraal Uzsrmame identity. Provide the information we ask for and you can go ahead and reset your password

Danmwerd

sHen

¥ [Security Questions

Email Address

v Security Questions

Answer the Questions and click continue to retrieve your password.

OPTION ONE — USING SECURITY
QUESTIONS: c

Security Question 1 Answer
Who is your favorite sports team? ‘ |
. . Security Question 2 Answer
1. Answer Security Questions. Wihatis e city and state ofyour irth? | |
H H Security Question 3 Answer
CIICk on contlnue' What was your dream job as a child? \ |

2. Change Password and click Continue.

Password *

Confirm Password *

3. Click on Return to Sign In to sign in to the
Optum San Diego website.

Return to Sign In

v Email Address
Click Continue to send an email with a verification link to the address shown

OPTION TWO - USING EMAIL ADDRESS:

Email Address
iR, es@r+som

1. Click on Email Address.
Click on Continue to send email.

Hebg sweneans,

You have requasted to resst your Optum ID account password

2. Check your inbox for an email from Optum

Ta ensure the security of your Optum ID, you must access the authorization URL provided in this
email Lo resel your passward

ID. Click on the Authorize Account Authorize Account Resovery
Recovery link or copy and paste the URL in e e .y
your browser address field. e e

This ink will be available for the next 30 minutes.

3. Change and confirm your Password. Then
click Continue.

Password *

Confirm Password *

4. Click on Return to Sign In to sign in to the
Optum San Diego website.

Return to Sign In
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USERNAME RECOVERY

Proceed to Sign In page and click on Sign In Qepron Recover your Usemame Qopron «
Forgot Username. :Um?mwmmmw“ | We want to make sure only you view your account information. Selecta method below and we'll verify your

.

4
w|Email Address

Danmwerd

Eomot Passward

[

OPTION ONE - USING SECURITY 0 Forgot Username o

QUESTIONS: [ I

Find username with other information

1. Enter your Email Address and click on

Continue.
v Security Questions
2 . AnSWG r the Secu rity Questions a nd C I |Ck Answer the Questions and click continue to retrieve your password.
on continue. Security Question 1 Answer
Who is your favorite sports team? \ |
Security Question 2 Answer
. . What is the city and state of your birth? \ |
3. Your username name will be displayed. Security Question 3 Answer

What was your dream job as a child? ‘ |

Click on Sign In to sign in to the Optum

San Diego website.
e Your current username
*kkEEET

o v Email Address
OPTION TWO _ USING EMAIL ADDRESS,' Click Continue to send an email with your username to the address shown

Email Address
[EERERTIT R e @t COT)

1. Click on the Email Address option.
g

Click on Continue to send the email.

2. Check your inbox for the email from Hello ****,
Optum ID. Your username W|“ be Your Optum ID account usemame is:

. . . F*kkkkkk]
displayed in the email. o
If you did not initiate userame support,
contact us at:

(800)834-3792

3. Click on Sign In to sign in to the Optum sdhelpdesk@optum.com
San Diego website.
Thank you,
Optum ID

®©
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