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• Group Service Details screen redesigned using a split-tab layout within the Service 
Tab:  

o “Services” tab renamed to “Group” 

 Sub-tabs added:   “Group Details” and “Services”

o Reduces scrolling, maximizes space available for each content block, improves 
clarity and usability

Clinical Updates: 
Group Service Details Screen



   
 

NEW
Group Details sub-tab



Changes to Client Information (Client) Screen: 

• “Sex” field changed to “Sex assigned at birth”

• New field added to Client Information Screen: “Sex Parameter for Clinical Use”

• This is a required field that must be answered

• Drop Down Menu Options: 
• Male
• Female
• Non-Binary
• Other
• Choose not to disclose
• Unknown    
 

Clinical Updates:
Client Information (Client) Screen



Client Information (Client) Screen



Group Note Documentation with Co-facilitators – current workflow options

• Each co-facilitator completes a separate group note for the group service
• This workflow is required if co-facilitators do not share credential level to claim same group procedure code – 

example:  MHRS and Peer Support Specialist co-facilitate group

• Lead facilitator completes one group note

• Notes both providers participation

• Assigns co-facilitator as co-signer

• Co-facilitator reviews for accuracy and agreement

• Co-facilitator co-signs the group note(s).

 

Group Progress Notes 
Co-facilitators



Group Note Documentation with Co-facilitators – KNOWN ISSUE
• When the Lead facilitator completes one group note and assigns the co-facilitator

• The system automatically generates a note for that co-facilitator

• The progress note remains blank & “In Progress” status if the co-facilitator does not document on it.  

• Remains on providers widget as “In Progress”

Current Options 

1. Each provider complete separate group notes documenting their unique contribution and 

role/interventions within the group. This eliminates “In Progress” note creation.

2. Co-facilitator documents in the “In Progress” note that is generated “See parent note created on [Date] 

and signs note, which moves the note out of the “In Progress” status. 

 

 

Group Progress Notes 
Co-facilitators – KNOWN ISSUE



Revoked Release of Information

• Previous:  All ROIs are listed on the Client Information Screen (Client) under the Release 
of Information Log tab. Revoked ROI's remained in this list with the end date indicated.​

• Updated: Revoked ROI's will be removed from List of Releases
o CalMHSA functionality change due to potential privacy risk created when revoked 

ROI remains on Release of Information Log

• ROI guides are posted on CalMHSA site for further information
o How to Document a Release of Information (Authorization to Disclose Confidential 

Information) - 2023 CalMHSA
o How to Revoke a Standard Release of Information/Authorization to Disclose Information - 

2023 CalMHSA

 

 

Revoked Releases of Information

https://2023.calmhsa.org/how-to-document-a-release-of-information-authorization-to-disclose-confidential-information/
https://2023.calmhsa.org/how-to-document-a-release-of-information-authorization-to-disclose-confidential-information/
https://2023.calmhsa.org/how-to-revoke-a-standard-release-of-information-authorization-to-disclose-information/
https://2023.calmhsa.org/how-to-revoke-a-standard-release-of-information-authorization-to-disclose-information/


SmartCare User Group: MIS
Rebecca Ferry-Rutkoff, Adrian Escamilla



Staff Administration

• The Clinical Trainee Degree Name is now required in SmartCare (e.g., LCSW CT, LMFT CT, LPCC CT). 

o Previously entered as Master’s Degree LPHA CT.  

• For existing Clinical Trainees, an email has been sent to staff to collect this information.

• For new Clinical Trainees, please indicate the degree name on the ARF (comment box).



Staff Admin cont.

• When a staff renews their license, the staff member should email MIS at  

BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov and provide the new expiration date. 

• MIS will verify the license online and update the information in SmartCare.

• MIS runs a monthly report to identify all licenses that will expire in the next 30 days and emails 

the staff to notify them. Staff can also respond to this email to provide the new expiration date.

• An ARF is not necessary for license renewals. 

• An ARF submission is required when a credential or license has changed.

• The current processing time for ARFs is 6-7 business days.

mailto:BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov


Deceased Clients

• Do not deactivate clients in SmartCare. This is only done by HIMS.

• When a client passes away, please submit a BHS 025 Form to HIMDept.HHSA@sdcounty.ca.gov.

• HIMS will deactivate the client and enter the deceased date in SmartCare. 

o All client enrollments must be closed.

• The BHS 025 Form should also be used to report any changes to a client’s Name, DOB, SSN, or Gender.

https://optumsandiego.com/content/dam/san-diego/documents/organizationalproviders/BHS%20025%20Form%20and%20Instructions.pdf
mailto:HIMDept.HHSA@sdcounty.ca.gov


My Reported Errors

• When submitting a ticket to My Reported Errors and the only request is to remove an add-on 

code(s), please indicate this in the Comment box. 

o The add-on code(s) can be removed from a service without impacting the note.

• If a staff is no longer with your program, this should be noted in the Comment box.

o MIS also runs a weekly report to help capture inactive staff for My Reported Errors.

• Reminder, all residential clients must be discharged from the bed.

o Bed day services will continue to generate daily until the client is discharged from the bed.



Support Desk

CalMHSA 

• SmartCare support for system issues

• Hours: M-F 8 am – 5 pm

• Live Chat or Submit a Ticket

Optum Support Team

• Password Resets & Account Unlocks

• 7 Days a week (including Weekends & 

Holidays), 4:30 am – 11 pm

• Call (800) 834-3792

MIS Access Team

• ARF Submission & Access Issues

• BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov

MIS Support Desk

• BHS_EHRSupport.HHSA@sdcounty.ca.gov

mailto:BHS_EHRAccessRequest.HHSA@sdcounty.ca.gov
mailto:BHS_EHRSupport.HHSA@sdcounty.ca.gov


Reporting in the SmartCare Era

Derek Kemble – Data Science



• Current Efforts
• Optum SmartCare Training
• SmartCare Help Desk Support
• SmartCare ARF: Treatment Programs
• Centralized E-mail support:
  BHS-DataScience.HHSA@sdcounty.ca.gov

• Future Efforts
• SmartCare Reports Manual
• SmartCare Report Development Tracker
• Additional Trainings

Report Training and Resources

https://optumsandiego.com/content/SanDiego/sandiego/en/county-staff---providers/smartcare-training.html
https://optumsandiego.com/content/dam/san-diego/documents/dmc-ods/smartcare/faqs/SmartCare_Help_Desk_Flyer_Post_Go-Live.pdf
https://optumsandiego.com/content/dam/san-diego/documents/dmc-ods/smartcare/soc-resources/training/SmartCare%20ARF%20for%20Treatment%20Programs%2011.01.2024.pdf
mailto:BHS-DataScience.HHSA@sdcounty.ca.gov


Service Error Data



Reported Errors and Bulk Errors



CoSD SmartCare Reports

CoSD SmartCare Report Tracker

https://app.powerbigov.us/view?r=eyJrIjoiZDYwNmU2MDYtMjMxYy00YTQ3LTgwMmEtY2VlYWYxYjg0NThmIiwidCI6IjQ1NjNhZjEzLWMwMjktNDFiMy1iNzRjLTk2NWU4ZWVjOGY5NiJ9


BHS Billing Announcements/Reminders

Tess Bugay and Carmen Saline



CoSD Service Error Report

• The "From" and "Through" date parameters refers to DOS (Date of Service) not the Run Date so, it is 
recommended that you always use "09/01/2024" as the "From" date to capture any services you might have 
entered as part of the error-correction process. 

• To meet timely filing deadline (12 months from DOS) with DHCS (Medi-Cal), it is important that you work your 
service errors by the oldest dates of service first.  Services rendered in 09/2024 will need to be submitted to 
DHCS on/before 09/30/2025.

• When working the "Required Authorization For The Same Program Missing for.....",  errors, it is recommended 
that programs also run the CoSD Authorizations Report.



CoSD Authorizations Report



CoSD Authorizations Report



SMHS, DMC & DMC/ODS Service Tables

• FY24-25  and FY25-26 SMHS, DMC & DMC-ODS Service Tables will be available on Optum website before the 
end of the week.

• Please refer to the Version Changes tab for more information regarding the changes.



Q&A

For any further questions, contact: QIMatters.HHSA@sdcounty.ca.gov

Or go online for more information at: Optumsandiego.com

NEXT MEETING: September 22, 2025 10:00-11:00am

mailto:QIMatters.HHSA@sdcounty.ca.gov
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